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SECTI ON C Descriptions and Specifications

LABOR CATEGORI ES/ DUTI ES

1. PROGRAM MANAGER (KEY PERSQN) .

Duties. Serves as the contractor’s program nanager, and shal
be the contractor’s authorized interface with the Governnent
Contracting O ficer (KO, Governnment personnel and custoner
agency representatives. Responsible for formulating and
enforci ng work standards, assigning of contractor work
schedul es, and the revi ew work di screpancies. Supervise
contractor personnel, and comuni cate policies, purposes, and
goal s of the organization to subordinates. Responsible for the
managenent of the entire project and the assigned staff,
ensuring appropriately skilled and trai ned personnel.
Responsi bl e for maintaining technical currency of staff.
Responsi bl e for coordinating all project admnistrative matters
with the KO or Governnent Task Monitors. Provi des nanagenent
for technical, engineering and professional support. The
Program Manager shall not serve in any other capacity under this
contract.

2. TASK ORDER MANACGER (KEY PERSON)

DUTIES. Directs all financial managenent and
contract/subcontract adm nistrative activities, such as
budgeti ng, manpower and resource planning and financi al
reporting. WMy perform conpl ex eval uati ons of existing
procedures, processes, techni ques, nodels and/or systens related
t o managenent problens or contractual issues that would require
a report and recomrend solutions. Prepare charts, tables,
graphs and diagrans to assist in analyzing standards, assigning
of task order work schedul es and revi ew work di screpanci es.
Responsi bl e for the nmanagenent of the task order and the
assigned staff, ensuring appropriately skilled and trained
personnel. Denonstrated ability to provide gui dance and
direction in the task simlar to the representative scenari os
provided with proven expertise in the managenent and control of
funds and resources.

3. DOCUMENTATI ON SPECI ALI ST.
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DUTI ES. Devel ops and publishes draft and final Government
docunentation. Anal yzes user requirenents to determ ne proper
docunentation for associated tasks. Advises the Governnent on
proper docunmentation coordi nation process and path. Provides
techni cal support for devel opnment and integration tasks,

i ncluding review of work products for correctness, adherence to
t he desi gn concept and to user standards.

4. SENI OR FUNCTI ONAL ANALYST.

DUTI ES. Wbrks on conpl ex application problens involving al
phases of systens analysis to provide solutions. Analyzes user
needs to determ ne functional and cross-functional requirenents.
Perforns functional allocation to identify required tasks and
their interrelationships. Provides technical support for

sof tware devel opnent and integration tasks, including review of
wor k products for correctness, adherence to the design concept
and to user standards.

5. FUNCTI ONAL ANALYST.

DUTI ES. Wbrks on conpl ex application problens involving al
phases of systens analysis to provide solutions. Analyzes user
needs to determ ne functional and cross-functional requirenents.
Perforns functional allocation to identify required tasks and
their interrelationships. Provides technical support for

sof tware devel opnent and integration tasks, including review of
wor k products for correctness, adherence to the design concept
and to user standards.

6. SENI OR BUSI NESS PROCESS REENG NEERI NG SPECI ALI ST (KEY
PERSON) .

DUTI ES. Applies process inprovenent and reengi neering

nmet hodol ogi es and principles to conduct process nodernization
projects. Duties include activity and data nodeling, devel oping
noder n busi ness net hods, identifying best practices and creating
and assessing performance nmeasurenments. Provides group
facilitation, interview ng, training and provides additional
forms of know edge transfer.

7. ACQUI SI TI ON SYSTEMs ENG NEER.

DUTIES. Anal yzes and studi es conpl ex systemrequirenents.
Wrks with user to identify systemrequirenents, interpreting
operational requirenents into technical requirenents. Estimates
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syst em devel opnent costs and schedul es. Reviews existing
program and assists in making refinenents, reducing operating
time and i nprovenent current techniques. Provides guidance in
t he devel opnent of acquisitions strategies and procurenent
processes using Acquisition Streanlining policies.

8. SENI OR ACQUI SI TI ON CONTRACT SPECI ALI ST

DUTI ES. Devel ops, plans, organi zes, and | eads nmaj or segnents of
and/or entire acquisition support projects. Determ nes

techni cal objectives, defines data requirenents and net hodol ogy,
and recomrends staffing | evels and schedules. Drafts docunents
required in the procurenent planning process of system
acquisition. Prepares and edits functional descriptions, system
specifications, special reports, and/or any other acquisition
witten deliverables and docunents as required.

9. ACQUI SI TI OV PROCUREMENT SPECI ALI ST

DUTI ES. Applies broad know edge of the acquisition/procurenent
process. Devel ops and edits acquisition planning docunentation.
Eval uates techni cal objectives, defines data requirenments and
del i verabl es. Responsible for docunenting progress on maj or
segnents of nultiple project outputs and deliverabl es.

10. LI FE CYCLE MANAGEMENT SPECI ALI ST.

DUTI ES. Provide the Governnment with acquisition planning,
procurenent and technical expertise to resolve conplex problens
requiring high-level analytical skills. Provide guidance and
support in the areas of technical analysis, systens engi neering,
cost studies, cost/benefit analysis, acquisition planning and
strategy, contract nanagenent, managenent anal ysi s,

reengi neering, project managenent, and financial analysis.

11. CUSTOVER SERVI CE REPRESENTATI VE.

DUTI ES. Provide the Governnent client with planning,
procurenent and technical expertise to resolve conplex problens
requiring high-level analytical skills. Provide guidance and
support in the areas of technical analysis, systens engi neering,
cost studies, cost/benefit analysis, acquisition planning and
strategy, contract nmanagenent, managenent anal ysi s,

reengi neering, project managenent, and financial analysis.

12. COST ANALYST.
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DUTI ES. Perforns Functional Econom c Analysis (FEA) to eval uate
the costs of alternative ways to acconplish functiona

obj ectives. Ensures cross-functional security and integration

i ssues are addressed.

13. SENI OR PROGRAM MANAGEMENT SUPPCRT SPECI ALI ST. ( KEY
PERSONNEL )

DUTI ES. Analyze programto determ ne requirenments. Formulate
and track program process and control. Analyze the inpact or
potential inpact of m ssed or inadequate deliverable on program
acconpl i shnent. Develop and present reports on analysis
findings. Finalize program docunentation to support activities
to higher-|evel managenent. Devel op perfornmance netrics.

14. PROGRAM MANAGEMENT SUPPORT SPECI ALI ST.

DUTI ES. Analyze programto determ ne requirenents. Track
program process and control. Analyze the inpact or potenti al

i npact of m ssed or inadequate deliverable on program
acconplishnent. Develop and present reports on analysis
findings. Draft program docunmentation to support activities to
hi gher -1 evel managenent. Review and track perfornmance netrics.

15. SENI OR SYSTEMS | NTEGRATI ON ENG NEER ( KEY PERSON)

DUTIES. Perforns conplex project tasks applied to specialized
i nformati on system technol ogi cal problens. Tasks involve
integration of electronic processes or nethodol ogies to resol ve
total system problens or technol ogy problenms. Main duties

evol ve around the integration of products and applications into
exi sting systemor providing technical support in the
integration of products or application sin the acquisition
process. Analyze shortfall in existing systenms and proposed
systens acquisitions and provi de proposed solutions to the
integration or solutions within those systens.

16. SYSTEMS | NTEGRATI ON ENG NEER

DUTIES. Perforns noderately conplex project tasks applied to
speci alized information systemtechnol ogi cal problens. Tasks

i nvolve integration of electronic processes or nethodologies to
resolve total system problens or technol ogy problenms. Miin
duties evolve around the integration of solutions into existing
system or providing technical support in the integration of
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solutions in the acquisition process for new systens. Analyze
shortfalls in existing systems and proposed system acqui sitions
and provide proposed solutions to the integration of solutions
wi thin those systens.

17. SENI OR TRAI NI NG SPECI ALI ST.

DUTI ES. Conducts the research necessary to devel op and revise
training courses. Develops and revises these courses and
prepares appropriate training catal ogs. Prepares instructor
mat erials (course outline, background material, and training
aids). Prepares student materials (course nmanuals, workbooks,
handouts, conpletion certificates, and course critique forns).
Trai ns personnel by conducting formal classroom courses,

wor kshops and semi nars.

18. TRAI NI NG SPECI ALI ST.

DUTI ES. Conducts the research necessary to devel op and revise
training courses. Develops and revises these courses and
prepares appropriate training catal ogs. Prepares instructor
mat erials (course outline, background material, and training
aids). Prepares student materials (course nmanuals, workbooks,
handouts, conpletion certificates, and course critique forns).
Trai ns personnel by conducting formal classroom courses,

wor kshops and semi nars.

19. SENI OR GRAPHI CS SPECI ALI ST.

DUTI ES. Devel op and update graphics presentations to inprove
the quality and enhance the usability of docunments and web
pages. Support the devel opnent of all contract deliverables
requiring graphic presentation support. Responsible for
integrating the graphics generated with automated tools and the
del i verabl e docunents. Analysis of all energing automated
graphi cs software applications for incorporation into use in
support of deliverabl e docunents, web pages and online training.

20. GRAPHI CS SPECI ALI ST.

DUTI ES. Assists in the devel opnent and updates of graphics
presentations to inprove the quality and enhance the usability
of docunments and web pages. Supports the devel opnent of al
contract deliverables requiring graphic presentation support.
Responsi ble for integrating the graphics generated with
automated tools and the deliverabl e docunents. Analysis of al
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ener gi ng aut omat ed graphi cs software applications for
i ncorporation into use in support of deliverable docunents, web
pages and online training.

21. WEB DESI GNER/ DEVELOPER

DUTI ES. Designs and devel ops Wb pages using a variety of
graphi cs software applications, techniques and tools. Designs
and devel ops user interface features, site aninmation, and
speci al effects elenments. Troubl eshoots and debugs software
code for conponents of website.
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DEFENSE | NFORVATI ON SYSTEMS AGENCY (DI SA)
GLOBAL ENTERPRI SE MANAGEMENT SUPPORT ( GEMB)
STATEMENT OF WORK
1.0. BACKGROUND
The G obal Enterprise Managenent Support (GEMS) contracts w |
provi de program managenent services to the Defense Information
Systens Agency (DI SA) in support of the Gobal Information Gid
(d Q.
The A G is the shared or interconnected system of conputers,

comuni cations, data, applications, security, people, training
and other support structure, serving the DOD s local and

wor | dwi de i nformation needs. The gl obal i nformation
infrastructure connects DOD mssion support, commuand and
control, and intelligence conputers and users through voice,
data, imgery, video and nmultinedia services, and provides
information processing and val ue-added services to subscribers
over the DI SN Uni que user data, information and wuser

applications are not considered part of the global information
infrastructure. The energing revolution in DOD s Dbusiness
affairs requires a distributed approach to conducting day-to-day
oper at i ons. Accessing nultiple applications across the DISN is
commonpl ace in order to neet m ssion requirenents.

DI SA, as the central nanager of the GG focuses its
contribution on inplenentation of JV2020 and | nformation
Superiority by providing warfighter-focused, secure,
integrated, and interoperable information products and
services. DI SA devel ops information products and services
that get the information to the warfighter at the right tine
and support our forces across the full spectrum of operations.

Sonme of the major initiatives within the DI SA community are:

The d obal Conmmand and Control System (GCCS) provides near
real -tinme situation awareness through the integration of inagery
and intelligence data, indications and warning, collaborative
pl anni ng, course-of-action devel opnment, and intelligence m ssion
capability needed to support accelerated operational tenpo and
t he conduct of successful mlitary operations.
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The Defense Information Systens Network (DISN) is the Defense
consolidated worldw de telecommunication infrastructure that
provides end-to-end information transfer network supporting
mlitary operations.

The d obal Conbat Support System (GCSS) provides a strategy
for achieving information interoperability across conbat support
functions, and between conbat support and C2 functions. GCSS
i ncor porates personnel, logistics, finance, acquisition, nedical
and ot her support in a cross-functional environnent.

The Defense Message System (DVS) is a flexible, comrercial-
of f-the-shelf (COTS)-based network-centric application |ayer
system which provides nultinedia nessaging and directory
services using the underlying network and security services of
the gl obal information infrastructure.

The Joint Electronic Commerce Program Ofice (JECPO serves as
the Departnent of Defense Executive Agent for accelerating the
application of electronic business practices and associated
information technologies to inprove DOD acquisition processes,
supporting life-cycle sustainnent, and the other Departnent
busi ness operati ons.

2.0. OBJECTI VE AND SCOPE: The objective of the GEMS programis to
provi de Program Managenent and technical support services under
multiple award, Indefinite Deliver/Indefinite Quantity (ID Q
task order type contracts. The following 4 task areas will be
provi ded by the contractor(s):

A. Task Order Managenent

B. Informati on Technol ogy Managenent Support

C. Verification and Validation of Engineering Sol utions
D. Information Technol ogy Services

The contractor's technical services shall be available on an as-
needed basis through the issuance of task orders to respond to
DI SA, Departnent of Defense (DoD), and other Federal Agencies

Program Managenent requirenents. The contractor shall Dbe
prepared to perform the required effort for the listed task
areas both within and outside of the continental United States
during the entire term of this contract. Task orders will be

issued to activate performance and provide specific details of
the technical requirenents, to include the deliverables schedul e
and any applicable Governnment Furnished Equi pnent (GFE) and/or
Government Furnished Information (GFl). The contractor may be
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required, as described in individual task orders, to provide
various products, to include hardware, software and |icenses, as
appl i cabl e.

3.0. TASK AREAS
31 TASK AREA 1 — TASK ORDER MANAGEMENT.

This task area provides preparation of Task Order Managenent
Plan at the initiation of each task order. These plans shal
descri be the technical approach, organi zati onal resources and
managenent controls that the contractor shall enploy to neet
the cost, performance and schedul e requirenments throughout the
task order period of perfornmance. This task area al so

i ncludes the delivery of a nonthly status report to nonitor

t he execution of the task order nmanagenent plan. Task Order
managenent al so entails the daily activities required for
successful task order conpletion such as quality assurance
nmoni toring, configuration managenent and security nmanagenent.

32. TASK AREA 2 — | NFORVATI ON TECHNCOLOGY MANAGEMENT SUPPORT.

The requirenments of this task area invol ves support in the
managenent and technical arena for the research, analysis,
recomendati on and docunentation of programissues and
approaches; program functional, technical and data
benchmar ki ng efforts and the devel opnment of rel ated
benchmar ki ng tool s and net hods; and, Busi ness Process

Reengi neeri ng (BPR) and Functional Process |nprovenent (FPl)
for inproving organi zational performance in support of DI SA

i nformati on technol ogy program nmanagenment offices. The

i ssues and approaches consi dered under this task area evol ve
froma variety of sources such as statute (e.g., dinger-Cohen
Act, GPRA), regulation (e.g., DoD 5000 series), external
audits, technical reports, federal standards, operational
policies and doctrines, technical guidelines, and
benchmar ki ng, basel ining and acqui sition best practices.
Representative activities for this task area include, but are
not limted to:

- DOD 5000-series docunentation devel opnent, assessnent and
mai nt enance;
- Perform program analysis and review in exam ning functional
managenent and technical requirenments and issues to provide
effective sol utions.
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- Managenent reviews to identify integration issues and probl ens
in requi renents definition, architecture, policy and
engi neering gui deline conpliance.

- ldentification of cross-functional applications and technica
issues from selected functional areas and docunenting
opportunities for resolving issues.

- Planning, analyzing and reporting programmatic inpacts on the
costs, return on investnent, schedul e dependencies and
recomendi ng functional and technical solutions.

- Business Process Reengineering (BPR) activities; e.g., exam ne
or gani zat i onal goal s, obj ect i ves, structures/ hi erarchies,
culture, systens and rol es.

- Functional Process Inprovenent (FPlI) activities ; e.g., review
of current processes, data and systens, and identification of
non-val ue added activities as well as integration of value-
added activities; developnment of Functional Econom c Anal ysis
(FEAs) to docunent potential savings and developnent and
mai nt enance of performance neasures

- Benchmar ki ng and Basel i ni ng support activities; e.g., program
functional, technical, and data benchmarking; devel opnent of
new or nodi fication  of existing tools and nethods;
identification of baseline of support for functional area or
activity either support or for which support is contenplated.

- Docunentation preparation and control services to ensure all
systens are properly docunented in accordance wth approved
DOD st andar ds.

- Participating in or support information dissem nation
activities relating to the program office mssion and
functions.

- Econom c Anal ysi s in accor dance W th Ofice of
Director/Program Anal ysis and Eval uation (D, PA&E) gui dance.

- dinger-Cohen Act conpliance

- Establishnment, nonitoring and reporting of program netrics to
i nclude I nternal Managenent Controls

- Risk assessnents & mtigation plans/nonitoring

- Requirenments engi neering

- Vi sual conceptualizing of program features, i ssues and
appr oaches.

- Participate in Integrated Product/Process Team activities.

33. TASK AREA 3 - VERI FICATION AND VALIDATION OF ENG NEERI NG
SOLUTI ONS.

This task area supports the program managenent office in the
i ndependent verification and validation of proposed
engi neering solutions. Representative activities for this
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task area include, but are not limted to: wvalidating

engi neering estinmates (cost/schedul e/ performance); review and
anal ysis of defined work processes and the information needs
of users within and across the functional area being exam ned;
validation of functional and cross-functional requirenents
definition, functional descriptions, functional architectures;
val i dation of prototype applications and dat abases; assessnent
of denos, pilots, prototypes.

34. TASK AREA 4 — | NFORVATI ON TECHNCLOGY SERVI CES.

This task area provides services in the areas of training,
configuration nmanagenent, and web page design. Representative
activities for this task area include, but are not limted to
trai ning support services for all levels of informati on system
managers, operators, maintainers and users to include

devel opnment of alternative training scenarios; identification
and docunentation of the characteristics of a configuration
itens, to control changes to a itemand to record and report
change processing and inplenentation status; web page design,
devel opnment and nmi nt enance servi ces.

4.0. GOVERNVENT FURNI SHED | NFORVATI ON, WORKSPACE, AND EQUI PMENT.

The Governnment may provide the itens |isted bel ow as necessary
for the Contractor to fulfill the task described in task order
statenents of work.

4.1. | NFORVATI ON (TECHNI CAL DATA, APPLI CABLE DOCUMENTS, PLANS,
REGULATI ONS, SPECI FI CATI ONS)

Governnment Furnished Information (GFlI) will be specified in
i ndi vi dual task orders.

4.2. WORKSPACE.

The Governnent may provide working space on an as-avail able
basis while on trips to governnent operated facilities or
mlitary installations. Details will be provided in individual
task orders.

4.3. EQUI PMENT.

The Governnent may provide the hardware and/or software
requiring technical analysis, evaluation, verification, or study
in support of a specific task and will be specified in each
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i ndi vi dual task order. Government  Furni shed Equi pnent (GFE)
provided to the contractor in support of individual tasking
shall be tracked through applicable procedures that wll be
provided by the Contracting Oficer in accordance wth the
Feder al Acquisition Regulation (FAR). Equi prent shal | be

accounted for and marked accordingly for identification and
tracki ng purposes with the Contract Nunber, Task Oder Nunber,
Serial Nunber, and other information as required by the
Contracting Oficer. The Governnent does not intend to provide
har dwar e/ sof tware equi pnent required to acconplish the day-to-
day work requirenents in support of the overall contractual
effort. Al GFE shall be returned to the Government at the end
of the contract unless otherw se specified in the task order.

5.0 PERSONNEL AND FACI LI Tl ES.
5.1. PERSONNEL SECURI TY.

Al'l personnel supporting this contract nust have a mninmm

security clearance of US Secret. In sone cases, access to
Sensitive Conpartnmented Information (SClI) may be required and
will be specified in individual task order Contract Security
Classification Specification, DD Forms 254. If required, any
ot her special security requirenments that exceed those specified
in the contract-level DD Form 254 wll also be addressed in

i ndi vi dual task order DD Fornms 254..
5.2. ON- S| TE/ LEASE/ RENTAL OF FACI LI TI ES.

The contractor shall provide conmpany facilities to support
this contract unless otherwise indicated in individual task
orders.

5.3. CLASSI FI ED FACI LI Tl ES.

This effort may require access to Sensitive Conpartnented
Information (SCI) located at U S. Governnment facilities only.
Additional requirements are contained in the DD Form 254.
Special requirenments wll be addressed in individual task orders
with a separate DD254.

5.4. CLASSI FI ED STORAGE.
The contractor shall establish and maintain a classified

facility and procedures for receipt, storage and generation of
classified material, up to and including US SECRET Not
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Rel easabl e, in accordance with the security progranms such as the
DOD I ndustri al Security Manual (DOD 5220.22-M, Cont r act
Security Cassification Specification (DD Form 254), and
appropriate security instructions or guidelines. No classified
or COVBEC information shall be sent to or stored at the facility
before it has been granted a facility clearance and storage
capability defined by Defense Security Service (DSS). If such
requirenent is inposed, it will be identified in the individual
task order and the requirements wll be contained in the
acconpanying DD Form 254. Storage of required classified
docunentation would be at the designation stated in each
i ndi vidual task order and in accordance with the DD Form 254.

5.5. LOCAL FACI LI TI ES.

The contractor shall be required to establish and maintain a
| ocal support facility for key personnel. The comrute between
this facility and the Program Managenent Ofice Headquarters
| ocated in the Skyline Conplex in Falls Church, Virginia should
not exceed 25 m | es.

6.0. REPORTS, DATA, BRIEFINGS, AND OTHER DELIVERABLES. The
Contractor shall submt reports and other deliverables in
accordance with the requirenents set forth below and as
specified in individual task orders..

6.1. REPORTS.
6.1.1. Mont hly Progress Reports.

The contractor shall submt a nonthly progress report
consisting of an executive sunmary covering the activities and
funds status of the previous nonth. The contractor shall
include a detailed summary of the technical activities on all
task orders grouped by nmjor project areas and shall include a
status of funds for each task order. Further, the contractor
shall provide nmonthly reports regarding task order status (work
progress, cost, and schedule data) as required in the task
orders. The reports shall be submtted ten (10) cal endar days
after the reporting period. One (1) copy shall be provided to
the Contracting Oficer, one (1) copy to the Contracting
Oficer's Representative (COR), and tw (2) copies to the
Program Manager . The nonthly status report shall be delivered
by e-mail in a format conpatible with Mcrosoft Wrd Ofice 97.

6.1.2. Periodic | n-Process Revi ews.
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The contractor shall provide a formal program review
briefing concerning task order and performance rel ated issues on
an as needed basis.

6.1.3. Bri efi ngs.

The contractor shall prepare and present briefings to the
Government on the results of efforts undertaken under this
contract. Schedules and format for presentation of these
briefings will be specified in the Task Order or as nutually
agreed to between the contractor and the COR

6.2. DOCUMENTATI ON.

Tasks performed within the scope of this effort shall require
contract deliverables. The data and format required for each
task will be specified in each task order.

6.3. CONTRACT DATA REQUI REMENT.

Contract Data Requirenments may be used to satisfy the need for
contractor devel oped docunentation as indicated in the

i ndi vidual Task Order. Specific task orders will reference
these requirenents as appropri ate.

6.4. YEAR 2000 (Y2K) COVPLI ANCE.

Al Information Technology (IT) provided under, or in support
of, contract/s by the Contractor/s and all subcontractors shal
be Y2K conpliant.

6.5. SPECI FI CATI ONS AND STANDARDS:

Informati on Technology requirenments are expected to be
satisfied via Coormercial Of-the-Shelf (COTIS), open-system based
| T capabilities and enabling products. Al'l appropriate DoD
approved architectures, prograns, standards and guidelines (e.qg.
G G Strategic Technical Guidance (STG, Technical Architecture
Framework for Information Managenment (TAFIM, GG DI SN and
Shared Data Environment (SHADE)) shall be conplied wth.
Further, for each individual task order, the contractor shal
identify, for all electronic and information technology (EIT)
proposed, whether it is currently conpliant with Section 508 of
the Rehabilitation Act of 1973, as anended (29 U S. C. 794d).
Unl ess an exception from Federal Acquisition Regulation (FAR)
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39.204 applies, acquisitions of EIT supplies and services nust
neet the applicable accessibility standards at 36 CFR part 1194.
EIT is defined to have the sane neaning as “information
t echnol ogy” except EIT also includes any equipnent or
i nterconnected system or subsystem of equipnent that is used in
the creation, conversion, or duplication of data or information.

The term EIT, includes, but is not limted to, telecommunication
product s (such as t el ephones), i nformation ki osks and
transacti on machi nes, worl dw de websites, multinmedia, and office
equi pnent (such as copiers and fax machines). Furt her

information on EIT can be found at http://ww. secti on508. gov/.

7.0. TRAVEL.

The contractor shall performtravel as required in the
performance of the contract as stated in individual task
orders. Travel shall consist of CONUS/ OCONUS travel, to

i nclude local travel, in support of the contract requirenents
identified in this statement of work and individual task
orders. Specific travel requirenents will be coordinated with
t he individual Task Manager and shall be in accordance with
bot h Federal Acquisition Regulation (FAR) and Joint Travel
Regul ation (JTR) requirenents and limtations.

8.0. QUALI TY ASSURANCE

The contractor shall develop, inplenment and naintain a quality

assurance program The system shall i nclude inspection,
val i dati on, eval uati on, corrective action and procedures
necessary to effect quality control of all performance and

products under the contract. The system shall allow inspection
and eval uation by the governnent. The system shall be applicable
to all subcontractors and nenbers of the contractor's team if
appropri ate.

9.0. PROTECTI ON OF | NFORVATI ON.

The contractor shall be responsible for properly protecting
all information used, gathered, or developed as a result of
wor k under Task Orders, and/or DD Form 254 of the contract.
Beyond protecting CLASSI FIED i nformation, the contractor shal
al so protect all UNCLASSI FI ED gover nnent data, equipnent, etc
by treating the information as sensitive.

10.0. WORK LOCATI ONS.
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The contractor will be required to performwork associ ated
with task orders in any of the 50 states. In addition, the
contractor may be required to performwork in all countries in
whi ch US Gover nnent Departnents/ Agenci es have a presence.

11.0. PERI OD OF PERFORNMANCE

a. The period of performance for this contract shall be
fromcontract award through six years after contract award.

b. The period of performance for individual task orders
will be delineated in the actual order.



